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Symptom
Generation of a web report may terminate before completion if the session timeout is exceeded. This
might happen if web report generation takes longer than the OpenAccess session timeout value, and
if the user does not perform any other actions inside the Reports client to keep the session active
during report execution.

Resolution
Increase the OpenAccess session timeout duration, then apply the new setting to Reporting by re-
running Setup Assistant:

1. Increase the OpenAccess session timeout to a longer value to allow for longer reports execution.
In the Users web app, select Password Settings > Inactivity Timeout .

2. Re-run Setup Assistant on the server containing the LS Reporting service to apply this change to
the reporting engine.

3. Restart the LS Reporting service.

Applies To
OnGuard 8.1 and later.

Additional Information
In OnGuard 8.1, the A0FF0001 NullPointerException error looks like this:

In OnGuard 8.2, the A0FF0001 NullPointerException error looks like this:
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