How to access NetBox ecosystem
documentation

Last Modified on 11/20/2025 9:08 am EST

Any NetBox ecosystem documentation can be downloaded from Honeywell's MyBuildings website.
You have two options for finding documents related to the NetBox ecosystem:

First, you can browse and use the Search feature in the document library to find the relevant
documentation.

To locate the NetBox documentation:
1. Go to https;//buildings.honeywell.com/us/en and select Sign In > Sign in to MyBuildings.

2. Navigate to Support > Document Center.
3. Click Brand and then select LenelS2.

4. In the Product Family filter, select NetBox.


http://www.buildings.honeywell.com/us/en
https://buildings.honeywell.com/us/en

5. Select additional filters such as Product Category, Publication Type, and Release Date.
6. In the Search box, enter the term you wish to search for, and then click the magnifying glass icon
to search. Revise your search contents and/or filter to locate the document you need.

Second, to reach product-specific pages, navigate ot the NetBox product page on the Honeywell
MyBuildings website at https://buildings.noneywell.com/us/en/brands/our-brands/lenels2/security-
products/netbox.

Choosing a product type will bring you to a page or series of pages dedicated to whatever product you
chose. Those pages will have links to the related documentation, or lead you to documentation
specific pages for that product.

If you need help locating specific documentation, please contact Technical Support by
calling +1.866.788.5095 or emailing support.lenels2@honeywell.com.
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