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Any NetBox Ecosystem documentation you might need can be downloaded from Support Central.
 You can access Support Central by logging in to https://portal.lenels2.com/support/

Once logged in, you have two options for finding documents related to the NetBox Ecosystem:

First, you can use the Search feature to find the relevant documentation. On the Support Central
home page, the Search bar is located on the top right of the page:

Using this search field will return links to PDF documents related to the search request. The PDFs will
be organized by documentation category (tech notes, release notes, etc.) Clicking on a link will
download the PDF documentation to your computer.

Second, to reach product-specific pages, use the pull-down menu labeled “Select Product Type” on
the home page.

Choosing a product type will bring you to a page or series of pages dedicated to whatever product you

https://portal.lenels2.com/support/


chose. Those pages will have links to the related documentation, or lead you to documentation
specific pages for that product.

If you need help locating specific documentation,  please contact Technical Support by
calling +1.508.663.2505 or emailing support.lenels2@carrier.com


