Class encoding stop working error "the
encoding failed do the Protected application
error code 0x80042007"
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Symptom

The following error appears when iClass encoding stops working:
"the encoding failed do the Protected application error code 0x80042007"

Resolution

The card format for the Access Control Key Type was changed from HID to Lenel. To resolve this issue,
change the card format back to HID.

Applies To

OnGuard (All versions)

Additional Information



