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Symptom
Delays may occur when using Global Anti-Passback on an LNL- 500, -1000, or -2000 panel with a
Lantronix device.

Resolution
Use the following ACS.INI setting to adjust the poll delay setting that is likely causing the delays in the
Global APB processing.

Make this change under the [Service] section of the ACS.INI file.

 ScpLanPollDelay=200

 Note: This value is in milliseconds. The value of 200 is not fixed value and can be adjusted. The current
default value is 1500.

Applies To
OnGuard (All versions)
 

Additional Information


