PTZ Tour Server Does Not Run on Channel in
Failover (OG-17970)
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Problem Overview
PTZ Tour Server Does Not Run on Channel in Failover (OG-17970)

Detailed Description

The PTZ Tour Server does not work when a channel is in failover mode. The PTZ Tour Server can be
configured while in failover mode, but will not run until the primary video recorder has been restored.

Applies To

OnGuard 2009 (6.3.249) or later

Additional Information

None



