Visitor Management: Limited Support for
Group Visits

Last Modified on 01/14/2022 2:07 pm EST

Problem Overview

Visitor Management: Limited Support for Group Visits

Detailed Description

When group visits are scheduled through the Front Desk or Host, they will appear in the System
Administration, ID CredentialCenter, or Visitor Management user interface as single visits. However,
these single visits cannot be changed through this user interface.

Applies To

OnGuard 2009 (6.3.249) or later

Additional Information

None



