Magicard Prima 3 Must Use Driver Version 5.7
(OG-18007)
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Problem Overview
Magicard Prima 3 Must Use Driver Version 5.7 (OG-18007)

Detailed Description

The Magicard Prima 3 printer should use driver version 5.7, not version 5.7 issue 1. If driver version 5.7
issue 1is used, the printer will not pick up the card from the hopper; it will just time out and not print at

all.

Applies To

OnGuard 2009 (6.3.249) or later

Additional Information

None



