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Problem Overview
Web Application Server Not Recommended with Windows XP, Windows Vista, or Windows 7

Detailed Description
The Web Application Server (LS Application Server service) is not recommended with Windows XP,
Windows Vista, or Windows 7. These operating systems have a limit on the number of clients that can
connect to IIS.

Note: The Web Application Server can only be installed using a custom installation; it is not installed by
default. If the service is installed on Windows Vista, you may experience problems when attempting to
repair or uninstall OnGuard.

Applies To
OnGuard 2010 (6.4.xxx)

Additional Information
None


